2004 Membership Survey Results

The Agree column is a combination of the Strongly Agree and Agree answers.
The Disagree column is a combination of Strongly Disagree and Disagree.
The Neutral responses were not included in this chart.

(Questions 1-5 were not included because they pertain to personal information.)

6. | like being assigned to a different committee every two years.

Agree & A
Disagree & ¥

7. In general | have enjoyed my committee assignments.

Agree & A
Disagree & ¥

8. I really just want to show up and perform a simple assignment.

Agree & A
Disagree & ¥

9.1 | joined the Tournament to learn new skills.

Agree & A
Disagree & ¥

9.2 | joined the Tournament to spend time with family members by volunteering together.

Agree & A
Disagree & ¥

9.3 | joined the Tournament to make new friends.

Agree & A
Disagree & ¥

9.4 | joined the Tournament to make new busi
Agree & A
Disagree & ¥

9.5 | joined the Tournament to give back to my community.

Agree & A
Disagree & ¥

9.6 | joined the Tournament to be part of a prestigious group.

Agree & A
Disagree & ¥

9.7 | joined the Tournament to have fun.
Agree & A
Disagree & ¥

9.8 | joined the Tournament to be part of a group or team.

Agree & A
Disagree & ¥

9.9 | joined the Tournament to meet importan
Agree & A
Disagree & ¥

ness contacts.

1

9.11 | joined the Tournament to get community recognition.

Agree & A
Disagree & ¥
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10. Starting out on the "Big Three" committees is the best way for new members to get a good

overview of the Tournament.
Agree & A
Disagree & ¥

11. Starting out on the "Big Three" committees does not give new members enough op

Agree & A
Disagree & ¥

12. The 2-year assignment rotation helps committees run effectively.

Agree & A
Disagree & ¥

13. | feel adequately prepared for committee assignments.

Agree & A
Disagree & ¥

14. | prefer the complex, more time-consuming assignments.

Agree & A
Disagree & ¥

15. | would like to be more involved i
Agree & A
Disagree & ¥

16. The overall time commitment is more than | thought it would be.

Agree & A
Disagree & ¥

17. 1 think the time commitment required is reasonable.

Agree & A
Disagree & ¥

18. If | choose to be more involved, there are opportunities available to me.

Agree & A
Disagree & ¥

n planning and p

roblem solving on my committee.

19. A few committee members do most of the work while the others don't pull their wei

Agree & A
Disagree & ¥

20. | feel there are more committee meetings than necessary.

Agree & A
Disagree & ¥

M

21. lunderstand and support the mission, core values, and vision of the Tournament.

Agree & A
Disagree & ¥

22. The expectations of membership
Agree & A
Disagree & ¥

are clea

23. Membership in the Tournament has provi

Agree & A
Disagree & ¥
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24. | feel that my skills and abilities are used effectively.
Agree & A
Disagree & ¥

25. Membership in the Tournament has provided me an opportunity to give something back to
the community.
Agree & A

Disagree & ¥

26. The pride and satisfaction | feel from being a member of the Tournament is well worth the

time and effort | give.
Agree & A
Disagree & ¥

27. Events like the Picnic, Kickoff BBQ and Membership Appreciation Reception are valuable
in expressing appreciation to the volunteer membership.
Agree & A

Disagree & ¥

28. Feeding volunteers during and after their assignments makes them feel appreciated.
Agree & A
Disagree & ¥

29. | am proud to be a Tournament member.
Agree & A
Disagree & ¥

30. | have developed valuable relationships through my Tournament experience.
Agree & A
Disagree & ¥

31. | have had fun in my experience with the Tournament.
Agree & A
Disagree & ¥

32. When | come into the front office, | feel welcomed by the staff.
Agree & A
Disagree & ¥

33. The Membership Services staff is knowledgeable in providing any assistance | might need.
Agree & A
Disagree & ¥

34. The Membership Services staff is willing to provide assistance | might need.
Agree & A
Disagree & ¥

35. Sometimes committees are hampered because the staff gets inappropriately involved in
committee functions
Agree & A

Disagree & ¥

f

36. | feel connected to the Tournament.
Agree & A
Disagree & ¥
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37. | feel that member morale in the Tournament is high.

Agree & A
Disagree & ¥

38. Membership dues are at the right level for most people.

Agree & A
Disagree & ¥

39. The Performance Evaluation System (scores) is a
Agree & A
Disagree & ¥

40. There are more members in the Tournament who are qualified to be leaders than there are

leadership positions.
Agree & A
Disagree & ¥

41. It is important to me to get high scores on my eva
Agree & A
Disagree & ¥

42. The Performance Evaluation System is an effective tool for identifying potential leaders.

Disagree & ¥ _

43. It takes too many years to be promoted to any leadership position in the Tournament.

r

44. | am not interested in a leadership position in the Tournament.

Agree & A

Agree & A
Disagree & ¥

Agree & A
Disagree & ¥

45. | need to advance in the organization to be satisfied with my membership in the Tournament.

Agree & A

46. Promotions are based primarily on performance a

Agree & A
Disagree & ¥

47. Promotions are based on "whom you know".
Agree & A
Disagree & ¥

48. The Tournament's commitment to balancing gend
positively impacted the promotion process.
Agree & A

Disagree & ¥

49. Men have equal opportunities for promotion to leadership position

Agree & A
Disagree & ¥

luations.

nd merit.

er and ethnic diversity in

»

50. Women have equal opportunities for promotion to leadership positions.

Agree & A
Disagree & ¥
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51. Minorities have equal opportunities for promotion to leadership positions.
Agree & A
Disagree & ¥

52. | am satisfied with the way the Tournament is addressing diversity issues.
Agree & A
Disagree & ¥

53. 1 am concerned that there is a lack of diversity in the leadership of the Tournament.

Agree & A
Disagree & ¥

54. It is important that our membership reflect the diversity in the community.
Agree & A
Disagree & ¥

55. If | question leadership decisions, it will jeopardize my potential for advanc
Agree & A
Disagree & ¥

56. | think the Executive Committee is doing a good job.
Agree & A
Disagree & ¥

57. | feel the inclusion of At-large Members on the Executive Committee has made it more

sensitive to the thoughts and ideas of the general membership.

Agree & A r

Disagree & ¥
58. My chairs and/or vice chairs have prepared me to take on more committee

Agree & A F

Disagree & ¥
59. My family is supportive of my time commitment to the Tournament.
Agree & A

Disagree & ¥ .

60. My employer is supportive of my time commitment to the Tournamen

Agree & A
Disagree & ¥

61. My work situation is flexible enough to allow me to attend meetings and pe
Agree & A
Disagree & ¥

62. Childcare issues make participation difficult for me.
Agree & A
Disagree & ¥

63. It would be helpful if meetings were held later in the day, after 5:00 PM.
Agree & A
Disagree & ¥

64. | just don't have much time available to volunteer.
Agree & A
Disagree & ¥
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65. | intend to stay in the Tournament until retirement at 65.
Agree & A
Disagree & ¥

66. | intend to leave the Tournament within the next five years.
Agree & A
Disagree & ¥

67. | feel Timely Topics is a satisfactory communication for members.
Agree & A
Disagree & ¥

67.2 | feel that Event Notices are a satisfactory communication with members.
Agree & A
Disagree & ¥

67.3 | feel that Meeting Notices are a satisfactory communication for members.
Agree & A
Disagree & ¥

67.4 | feel that Chair to committee members is a satisfactory communication for members.
Agree & A
Disagree & ¥

67.5 | feel that member to member communication (word of mouth) is a satisfactory communication.
Agree & A
Disagree & ¥

1

67.6. | feel general membership communication to the Executive Committee (feedback, suggestions)

is satisfactory.
Agree & A
Disagree & ¥

|

67.7 |feel the Committee Operations Guide is a satisfactory communication tool for members.
Agree & A
Disagree & ¥

68. In general, | prefer to receive all communication electronically.
Agree & A
Disagree & ¥

69. | read Timely Topics regularly.
Agree & A
Disagree & ¥

70.1 Timely Topics is good source of information for Association news.
Agree & A
Disagree & ¥

70.2 Timely Topics is a good source of information on policy and procedure updates.
Agree & A
Disagree & ¥

70.3 Timely Topics is a good source of information for member news.
Agree & A
Disagree & ¥

42
22

30
32

56
1

46
27



70.4 Timely Topics is a good source of information on upcoming events.

Agree & A
Disagree & ¥

70.5 Timely Topics is a good source of information for interesting and little known facts.

Agree & A
Disagree & ¥

70.6 Timely Topics is a good source of candi
Agree & A
Disagree & ¥

70.7 Timely Topics is a good source of information for the calendar of events.

Agree & A
Disagree & ¥

70.8 Timely Topics is a good source of information on Committee updates.

Agree & A
Disagree & ¥

70.9 Timely Topics is a good source of information on Tournament history.

Agree & A
Disagree & ¥

70.11 Timely Topics a good source of information on the Rose Parade.

Agree & A
Disagree & ¥

70.12 Timely Topics is a good source of information on the Rose Bowl Game.

Agree & A
Disagree & ¥

|

|

d member photos.

71. 1 would like to be more knowledgeable about the Tournament's finances, organization,

relationships with the community, etc.
Agree & A
Disagree & ¥

72. There are an adequate number of commu
Agree & A
Disagree & ¥

73. 1 would be comfortable having my roster
password protected.
Agree & A

Disagree & ¥

74.1 Do you agree that a calendar of events should be included in a members-only web

Agree & A
Disagree & ¥

74.2 Do you agree that a membership roster should b

Agree & A
Disagree & ¥

information on a

nications vehicles in the Tournament.

members-only website th

atis

site?

e included in a members-only web site?

74.3 Do you agree that a staff directory should be included in a members-only web site?

Agree & A
Disagree & ¥
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74.4 Do you agree that a Member Handbook should be included on a members-only we
Agree & A
Disagree & ¥

74.5 Would you agree that individual committee web sites should be linked to members-only web

site?
Agree & A
Disagree & ¥

b site?

74.6 Do you agree that an electronic version of Timely Topics should be linked to a members-only

web site?
Agree & A
Disagree & ¥

74.7 Do you agree that news about individual members should be included in a membe
site?
Agree & A
Disagree & ¥

74.8 Do you agree that a suggestion or idea box should be included in a members-only
Agree & A
Disagree & ¥

75. The information provided by the Executive Committee coordinator at committee meetings is

very useful.
Agree & A
Disagree & ¥

76. |1 get most of my information through the rumor mill.
Agree & A

rs-only web

web site?

Disagree & ¥
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